
Club Tickets User Guide  
https://www.msg.uk.com/clubtickets/ 

First Time in 

• Create Account (in top left corner). 

 
 
 

• Complete the relevant fields but beware your machine may auto fill your surname in the 
email field and strange password in the password field. 

 
 

• Then, click on Save New Account Detail in top right-hand corner. 
 

 

 

 

 



Signing On (After creating account, or at subsequent visits). 

• Click on ‘Account Sign On’ in the top right-hand corner. 

 
 

• Enter your WBU number.  Your Surname may be entered automatically.  It is 
recommended that view your password in each time, in case your machine has 
automatically entered a different stored password.  Then click on ‘Login Now’. 

 
 
 

• Click on ‘Menu’ in the top right-hand corner. 

 



Topping Up your payment 

 

• Click on ‘Payment Topup’.   (Note:  You will need to do this the first time before attempting 
to Book a Ticket). 

 
 

• You can choose £20, £40, £60 or £80 by clicking the  symbol.  You can also choose to 

pay by card or by BACS bank transfer by clicking the other  symbol.  Then click on 
‘Continue to Stripe Payment’ and complete the required information, before clicking on 
‘Confirm Payment’ 

 

 

 

 

 

 

 

 

 



Booking 1 Ticket for a single session.   
(See next section for booking multiple tickets for a single session). 
 

• After signing on, or coming ‘Back’ from the Topup screen, click on the ‘Tickets’ option. 
You will see: 

 
 

• Click on the  symbol for the relevant session.  You will see: 

 
 

• To cancel a ticket, click on the  symbol. 
 

• FOR ON-LINE SESSIONS, click on the RealBridge symbol  has replaced the . 
This will show: 

 
 

Clicking OK on will show this and clicking on ‘Yes’ will take you to the session: 

 
 



Booking Multiple Tickets for a single session. 

• After signing on, or coming ‘Back’ from the Topup screen, click on the ‘Tickets’ option.   
You will see: 

 

• Click on the  symbol for the relevant session to generate multiple tickets.  Then click 

on the  symbol.  You will see: 

 
 

• To cancel a ticket, click on the  symbol. 

• FOR ON-LINE SESSIONS, click on the RealBridge symbol which has replaced the . 
This will show: 

 
 

• NOTE:  WITH THE LINK COPIED TO YOUR CLIPBOARD, YOU WILL NEED TO EMAIL THAT TO 
YOUR PARTNER. 
 

• Clicking OK on will show this and clicking on ‘Yes’ will take you to the session: 

 
 
 


