Club Tickets User Guide

https://www.msg.uk.com/clubtickets/

First Timein

e Create Account (in top left corner).

=CREATE NEW ACCOUNT 2ACCOUNT SIGN ON

= WELCOME TO THE CLUB TICKETS APP
= This application allows you to book regular bridge sessions at Cardiff Bridge Club.
= You must be a current member of the Welsh Bridge Union to use this application.
= You need to sign-in using the "ACCOUNT SIGN ON" button on top right above.
= If you already have an account and you sign-in, a menu of options will appear at top right above.
= If you are using this service for the first time use the "CREATE NEW ACCOUNT" button above.

= Once you have successfully signed-in you may deposit funds and book bridge sessions.
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o Complete the relevant fields but beware your machine may auto fill your surname in the
email field and strange password in the password field.
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Please enter your WBU number so we can check your membership status. By adding your surname and Club Tickets password
you will be able to access your account.

+LOGIN NOW

<*BACK

o Then, click on Save New Account Detail in top right-hand corner.



Signing On (After creating account, or at subsequent visits).

o Clickon‘Account Sign On’in the top right-hand corner.

+CREATE NEW ACCOUNT 2ACCOUNT SIGN ON

= WELCOME TO THE CLUB TICKETS APP
= This application allows you to book regular bridge sessions at Cardiff Bridge Club.
= You must be a current member of the Welsh Bridge Union to use this application.
= You need to sign-in using the "ACCOUNT SIGN ON" button on top right above.
= If you already have an account and you sign-in, a menu of options will appear at top right above.
= If you are using this service for the first time use the "CREATE NEW ACCOUNT" button above.
= Once you have successfully signed-in you may deposit funds and book bridge sessions.
YOUR NEXT BRIDGE EVENTS ..Mixed Pairs on 0!
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e Enter your WBU number. Your Surname may be entered automatically. Itis
recommended that view your password in each time, in case your machine has
automatically entered a different stored password. Then click on ‘Login Now’.
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Please enter your WBU number so we can check your membership status. By adding your surname and Club Tickets password
you will be able to access your account.

=LOGIN NOW

“BACK

e Clickon‘Menu’in the top right-hand corner.

RSS— =MENU

= This application allows you to book regular bridge sessions at Cardiff Bridge Club.

= You are now logged in. Please use the menu of options at top right above.

= Now you are signed-in you may deposit funds and book bridge sessions.

YOUR NEXT BRIDGE EVENTS ..Mixed Pairs on 08/12/2024,HK
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Topping Up your payment

e Clickon‘Payment Topup’. (Note: You will need to do this the first time before attempting
to Book a Ticket).

TICKETS

TICKET HISTORY
PAYMENT HISTORY
PAYMENT TOPUP
CHANGE PASSWORD
PCI COMPLIANCE

ABOUT CLUB TICKETS

fl"zl
e Youcanchoose £20, £40, £60 or £80 by clicking the K-J symbol. You can also choose to
P"ZI
pay by card or by BACS bank transfer by clicking the other K-J symbol. Then click on

‘Continue to Stripe Payment’ and complete the required information, before clicking on
‘Confirm Payment’

Please select the topup amount you would like to pre-pay us
£20 &

Please select the method by which you would like to pre-pay us

CREDIT/DEBIT CARD ]

+«BACK sCONTINUE TO STRIPE PAYMENT FOR £20



Booking 1 Ticket for a single session.
(See next section for booking multiple tickets for a single session).

o After signing on, or coming ‘Back’ from the Topup screen, click on the ‘Tickets’ option.

You will see:

916006 CARDIFF BRIDGE CLUB Brian QUINLAN £17

©719:00 Tue 29/10/24 £3 Member Duplicate Pairs 1 ticket 1 =140
713:30 Wed 30/10/24 £5 Member Supported Play 1 ticket | =140
©719:00 Wed 30/10/24 £3 Member Duplicate Pairs 1 ticket B3GR
{19:00 Wed 30/10/24 £3 Member Duplicate Pairs Online 1 ticket [=1+]0)
©214:00 Thu 31/10/24 £3 Member Duplicate Pairs 1 ticket BoE
913:30 Mon 04/11/24 £3 Member Social Pairs & Cake 1 ticket EDE
{@319:00 Mon 04/11/24 £3 Member Duplicate Pairs Online 1 ticket | J+10)
-+

e Clickonthe "®® symbol for the relevant session. You will see:

916006 CARDIFF BRIDGE CLUB Brian QUINLAN £14

#919:00 Tue 29/10/24 £3 Member Duplicate Pairs 1 ticket |}
{8713:30 Wed 30/10/24 £5 Member Supported Play 1 ticket 1=+E)
©919:00 Wed 30/10/24 £3 Member Duplicate Pairs 1 ticket ®ER

EE [
14:00 Thu 31/10/24 £3 Member Duplicate Pairs 1 ticket 1=+ ]E)
113:30 Mon 04/11/24 £3 Member Social Pairs & Cake 1 ticket |-}
{19:00 Mon 04/11/24 £3 Member Duplicate Pairs Online 1 ticket B

o To cancel a ticket, click on the . symbol.
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o FOR ON-LINE SESSIONS, click on the RealBridge symbol E has replaced the R-J .
This will show:

Copy Real Bridge Link To clipboard

https://play.realbridge.online/du.html?p=2410301288428q=95z7R7AQZ3ZF

OK

Clicking OK on will show this and clicking on ‘Yes’ will take you to the session:

Club Tickets

Open Real Bridge Link Now

YES NO




Booking Multiple Tickets for a single session.

o After signing on, or coming ‘Back’ from the Topup screen, click on the ‘Tickets’ option.

You will see:

916006 CARDIFF BRIDGE CLUB Brian QUINLAN £17

©919:00 Tue 29/10/24 £3 Member Duplicate Pairs 1 ticket |- f+]0)
{#713:30 Wed 30/10/24 £5 Member Supported Play 1 ticket 143
©719:00 Wed 30/10/24 £3 Member Duplicate Pairs 1 ticket BoE
19:00 Wed 30/10/24 £3 Member Duplicate Pairs Online 1 ticket BoeE
©714:00 Thu 31/10/24 £3 Member Duplicate Pairs 1 ticket BoE
#713:30 Mon 04/11/24 £3 Member Social Pairs & Cake 1 ticket BZE
f19:00 Mon 04/11/24 £3 Member Duplicate Pairs Online 1 ticket BoE
f3
e Clickonthe K-J symbol for the relevant session to generate multiple tickets. Then click

onthe "®® symbol. You will see:

916006 CARDIFF BRIDGE CLUB Brian QUINLAN £11
919:00 Tue 29/10/24 £3 Member Duplicate Pairs 1 ticket ®oE
{8 13:30 Wed 30/10/24 £5 Member Supported Play 1 ticket EBoE
{&19:00 Wed 30/10/24 £3 Member Duplicate Pairs 1 ticket M e
BE
914:00 Thu 31/10/24 £3 Member Duplicate Pairs 1 ticket BoE
#713:30 Mon 04/11/24 £3 Member Social Pairs & Cake 1 ticket ®aE
{6 19:00 Mon 04/11/24 £3 Member Duplicate Pairs Online 1 ticket EoE

o To cancel a ticket, click on the . symbol.

F'ﬁ:l
o FOR ON-LINE SESSIONS, click on the RealBridge symbol which has replaced the R-J .
This will show:

Copy Real Bridge Link To clipboard

https://play.realbridge.online/du.html?p=2410301288428q=9527R7AQZ3ZF

OK

e NOTE: WITH THE LINK COPIED TO YOUR CLIPBOARD, YOU WILL NEED TO EMAIL THAT TO
YOUR PARTNER.

o Clicking OK on will show this and clicking on ‘Yes’ will take you to the session:

Club Tickets

Open Real Bridge Link Now

YES NO




